12th World Sport for All Congress
Arrival & Departure Information
Arrivals, Immigration and Customs
Most international flights arrive at the Satellite Building of the Kuala Lumpur International Airport (KLIA). After disembarking from their flights, the delegates should proceed to the Aero train ‘station’ to board the Aero train that will bring them to the International Level of the Contact Pier. Some international flights and mixed flights arrive at the Domestic Level of the Contact Pier but delegates will be directed one floor up into the International Level. 

After immigration clearance, delegates will proceed to the baggage collection area. After collection of their baggage, delegates will then clear customs, which is very simple.  The trafficking of dangerous drugs in Malaysia is a serious offence that carries mandatory death sentence.  A special permit is required to carry firearms and ammunition. Other items prohibited are dangerous weapons and pornographic material.  

Transport to Genting Highlands.

After clearing Customs, delegates are to proceed to the public meeting area, where volunteers with “12th World Sport for All Congress” signs will welcome and lead them to the GENTING welcome desk.  In the unlikely hood of any delegate missing the volunteers, the delegate can proceed directly to the GENTING welcome desk which is situated about 30 m to the left of the exit to the public meeting area.  Delegates will then be taken to the transportation area, where they will board the transport provided to bring them to Genting Highlands. 
The Congress Organising Committee will provide transportation from KLIA to Genting Highlands. Waiting time from touch-down of the aircraft to the commencement of the trip to Genting Highlands will not be longer than 90 minutes.  The trip from KLIA to Genting Highlands will take about 2 hours. 
The Genting Highlands Resort is located about 51 km east of the City of Kuala Lumpur, the Capital of Malaysia, and about 100 km from Kuala Lumpur International Airport (KLIA). The Resort City is situated on the main mountain range of Malaysia, about 2,000m above sea level, with year round fresh cool climate ranging from 15oC to 23oC and magnificent views of the surrounding mountains. Delegates are reminded to bring along a jacket or pull-over as it can be quite cool in Genting Highlands and in the Convention Centre. 
Registration
On arrival at Genting Highlands Resort, delegates will dropped off at the front of the Genting International Convention Centre.   Delegates will then be taken to the registration counter, where their registration and payment details will be verified and confirmed. Delegates who have not paid will have to make payment by their credit cards, either Visa or MasterCard or by cash in Malaysian Ringgit. After registration, they will be provided with their accreditation cards, congress bags, documents, etc.  

After registration, the delegates will proceed to the Hotel Check-in counter, located next to the registration counter.  Room reservations and payments details will be verified and confirmed, after which the delegates will be provided with their room keys, to proceed to their rooms.  The check in/out policy of the First World Hotel is from 3.00 pm and check out time at 12.00 pm. The rooms in the First World Hotel are located above the Genting International Convention Centre.
The unit of currency is the Malaysia Ringgit, which is denoted as RM. Money exchange service will be available at Public Bank (located at First World Lobby Level), Maybank (located at Genting Hotel Lower Lobby Level) & CIMB Bank (located Mezzanine Floor Genting Hotel) from 10.00 am to 4.00 pm on Monday to Friday. ATM machine will be available at Lobby of First World Hotel (near to Starbucks Café).  As a rough guide, USD 1.00 is equivalent to RM 3.30. 
Departures

At the end of the Congress, transportation from Genting Highlands to Kuala Lumpur International Airport (KLIA) will be provided to all delegates. Since it will take over 2 hours to travel to KLIA, it is recommended that delegates depart Genting Highlands at least 4½ hours before their flight departure time, to avoid any possible delays. Delegates will be picked up at the front of the Genting International Convention Centre for transportation to KLIA. 
